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Resource Automotive Announces Consumer  
Service Website 

 
CHICAGO, June 18, 2008 – Resource Automotive, Inc., a unit of The Warranty 
Group, Inc., today announced the launch of www.mrclaims.net, a consumer 
service website designed to assist motor vehicle service contract customers with 
mechanical repair claims and other issues.  
 
The secure site allows customers to view their claim history and deductible 
information and offers a PDF of the actual service contract agreement, available 
on a 24/7 basis. In addition, customers have the ability to locate the nearest 
authorized repair facility using an integrated mapping application.  
 
“Our customers now have the advantage of going online any time of day or night 
to access their information, including terms and conditions of the service contract, 
when their contract expires and assistance in finding a facility to have their 
vehicle repaired,” said Sophocles Karapas, Executive Vice President, North 
American Automotive Operations, “With the addition of www.mrclaims.net, we’ve 
greatly expanded our customer service capabilities.” 
 
The site is now available. Customers can register their agreements with a 
username and password to gain immediate access to their information.  
 
About The Warranty Group 
The Warranty Group is the world’s premier provider of extended service plans and related 
benefits, with operations in 33 countries and 2300 employees. By providing underwriting, 
claims administration, compliance and marketing expertise, The Warranty Group is a 
single-source solution for manufacturers, distributors and retailers of consumer goods 
including autos, homes, consumer electronics, furniture and appliances as well as financial 
institutions and the travel and leisure industry. www.thewarrantygroup.com  
 
For more information, contact: 
 
Rob Mancuso, SVP Corporate Communications, 312.356.2320, rob.mancuso@TheWG.com  
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